
ASX: GLH 

Level 2, 607 Bourke Street, Melbourne, VIC, 3004 E: 

investor.relations@global-health.com 

 

 

Western Australia’s Mental Health Commission selects MasterCare  

 

November 2020 - Australian Healthcare Software provider Global Health Limited (ASX: GLH) 

(“Global Health” or “Company”) has been awarded a contract for up to 10 years with the 

Government of Western Australia’s Mental Health Commission (WA MHC) for the implementation 

of MasterCare EMR. 

 

Key Highlights: 

• Initial $850,000 in first year revenue for implementation, services and first year subscription 

• Hosted Implementation of MasterCare Electronic Medical Record (EMR), MasterCare 

Dashboards-as-a-Service and ReferralNet Secure Messaging platform 

• Scheduled to go-live on 1 July with a 5-year term plus 3 options for a further 5-year 

extension   

• Includes upgrade path to MasterCare+ SaaS platform over the term 

 

The WA Mental Health Commission are responsible for a network of mental health, drug and alcohol 

services for the State which are purchased from a range of providers including public Health Service 

Providers, a wide range of non-government organisations and private service providers.  

 

Global Health’s MasterCare platform will enable the WA Mental Health Commission to meet the key 

State and Federal reporting requirements for Alcohol and Other Drug Treatment Services. With the 

solution becoming WA MHC’s core EMR solution for managing the treatment of clients and enabling 

users to connect to critical infrastructure such as the Government’s MyHealthRecord and comply 

with other Digital Health initiatives such as Secure Messaging and ePrescribing. 

 

MasterCare has emerged as the market leading EMR for Australian Community Health organisations 

in recent years, with the WA MHC join being the latest of several key accounts to select MasterCare 

EMR in 2020.   

 

The Project will see the delivery of a module in MasterCare that will collect and report the WA 

MHC’s data set for drug and alcohol services, which extends an already comprehensive list of 

programs now natively supported in the application. This list includes major programs such as the 
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PMHC, AOD NMDS, CH, VINAH, HACC and NDIS. 

 

“We are really excited by the opportunity to work with the WA Mental Health Commission on this 

project.” said Kye Cherian, General Manager of the MasterCare platform. “They deliver a fantastic 

service that provides critical support to individuals and families that need it most. As a product team, 

we are proud to be working with community health organisations of this calibre”. 

 

The MasterCare platform is a comprehensive Client management and Clinical solution with built in 

modules for Scheduling, Billing, Claiming, Referral Management and a whole suite of clinical features 

that add great value to all facets of a health services. 

 

"We are proud of the momentum we have gained in the community health sector.” said Cherian. 

“This project further strengthens our claim as the premier solution for community health 

organisations across Australia and improves on the MasterCare products credentials in this space”. 

 

The Future of the MasterCare Platform 

The length of the contract also demonstrates faith in the company’s roadmap and vision to 

transition from the current MasterCare EMR user-base to the company’s next generation SaaS 

solution, MasterCare+, in the years to come.  

 

The WA Mental Health Commission will be kept up-to date on the progress of the development of 

MasterCare+ and will have the option to transition to the new platform at their discretion 

throughout the duration of the contract period. 

 

This document was authorised to be given to the ASX by Mathew Cherian, Managing Director Global 

Health Ltd. 

 

For further information please contact: 
 

Mathew Ravi Cherian, Managing Director 
Global Health Limited 
T: (03) 9675 0600, M: 0409 099 788,  
E: Mathew.Cherian@global-health.com 

Rod North, Managing Director,  
Bourse Communications Pty Ltd 
T: (03) 9510 8309, M: 0408 670 706,  
E: rod@boursecommunications.com.au 
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About Global Health Limited 
 
Global Health (ASX: GLH) is a leading provider of Digital Health solutions to the Australasian 
Healthcare Industry. Innovation, consumer-centricity and connectivity are the foundations of the 
Company’s vision of ‘Connecting Clinicians and Consumers.’ 
 
Global Health helps streamline the delivery of healthcare services and provide better health 
outcomes across various health sectors, including acute and community settings. 
 
Global Health offers a range of solutions to help health businesses be more efficient and deliver 
excellent patient care. These include: electronic medical records, patient administration systems, 
practice management systems, clinical records, secure message exchange, patient engagement 
platforms and consumer health records. 
 
Find out more about Global Health Solution’s at www.global-health.com or visit any of the product 
websites. 
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